Tyler’s Lawn Care Inc. Summer Maintenance Terms of Service
1. Scope of Services

Tyler’s Lawn Care Inc. ("Tyler’s Lawn Care") provides comprehensive lawn care services,
including but not limited to lawn mowing, turf care, and seasonal or landscape clean-up, to its
clients ("Clients") as outlined in the service agreement.

2. Service Schedule

2.1 Lawn Mowing Services:

- Mowing services commence in May and conclude in October.

- Clients are assigned a dedicated mowing day with no skipping allowed to maintain consistency.
- A minimum of four consecutive mowing visits is required for new weekly mowing clients;
failure to receive four visits will result in an early termination fee equivalent to 1.5 times the
weekly rate.

2.2 Turf Care Services:
- Turf care applications are conducted as per the agreed-upon schedule to ensure optimal lawn
health.

2.3 Seasonal or Landscape Clean Up:

- Clean-up services are scheduled as agreed upon between Tyler’s Lawn Care and the Client.

- Participation in the Premium Maintenance Program requires completion of a clean-up service
beforehand.

3. Client Responsibilities

3.1 Before Service Commencement:
- Clients must ensure the lawn is free from obstacles, ornaments, toys, and animal waste.
- Automatic sprinkler systems must be deactivated on service days to avoid interference.

3.2 During and After Service:
- Clients must refrain from using treated areas for the specified duration.
- Compliance with any special instructions communicated by Tyler’s Lawn Care is required.

4. Payment

4.1 Payment Methods:

- Credit card on file for recurring services.

- Prepayment, e-transfer, or split payment options available.

- Management of payment details through the client portal.

4.2 Cancellation Policy:



- Notice of cancellation required by 8 AM the day before scheduled service.
- Full refund applicable for prepaid services with timely notice.

5. Safety and Environmental Concerns

5.1 Weed Control and Fertilization:

- Tyler’s Lawn Care utilizes safe products, with precautions recommended for client safety.
- Clients are advised to avoid treated areas for the specified duration.

6. Quality Assurance

6.1 Service Verification:

- Signs indicating treatment are placed after each application.

- Follow-up visits may be conducted to ensure the lawn's health and Client satisfaction.

7. Client Communication

7.1 Tyler’s Lawn Care commits to clear and prompt communication with Clients regarding
service details, scheduling, and any necessary instructions.

8. Privacy and Security

8.1 Tyler’s Lawn Care adheres to PCI Compliance standards for secure payment processing.
- Client information is encrypted and securely stored.

- Only necessary details are accessible for transaction processing.

9. Amendments and Termination

9.1 Any amendments to the service agreement must be mutually agreed upon in writing.

- Clients may terminate services at any time with proper notice and adherence to the
cancellation policy.

10. Governing Law

10.1 This agreement shall be governed by the laws of Nova Scotia without regard to its conflict
of law provisions.

By engaging with Tyler’s Lawn Care services, the Client agrees to these Terms of Service. These
terms are subject to change, and the most recent version shall prevail.

Effective Date: March 1%, 2024

Additional Information:



- All estimates are generated by GPS measurements.

- Prices are subject to change if the actual lawn square footage or access has changed.

- A First Visit Additional Fee may be charged if the condition of the property warrants additional
time beyond the budgeted duration. This fee applies if the grass is taller than a normal height,
the edges are overgrown, or other factors contribute to exceeding the allotted time for the
service. Charges will reflect the actual time spent during that visit.



